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Ne 6 «bepe3ka»
IBe/IKOBA

HHCTpYKIMs /I OTBETCTBEHHOI0 paﬁoumxa
10 CONPOBOXK/AEHHI0 HHBA/IH/IOB B OMEIEHHAX H Ha npH/IeraromeH
teppuropud MAJIOY Ne 6 «bepe3ska»

I. O0mue NpaBWIa ITHKeTa

T[lpy NpejOCTABNEHHH TOMOIM WHBA/MH/AM N0 CONPOBOXAEHHIO B
TIOMELIeHUAX M Ha TpHJIerarolleld TeppUTOPHH MAIOY Ne 29 «Bacunek»
Heo6xoauMo cob/moAaTs CrleAyromie o0umiue mpapuia 3THKeTa MpH obmenun C
MHBa/IH/]aMH, B 3aBMCHMOCTH OT KOHKDETHOH CHTYalliH:

1. O6paujeHue K ueno8eKy: KOTAa Bbl pasroBapHBaeTe C HHBATHIOM,
ofpaijaiiTech HENOCPEJCTBEHHO K HeMy, a He K COMpPOBOXJAOUIEMY H/H
CypAONepeBO/UHKY, KOTOPbIE IPUCY TCTBYIOT NPH PasroBOpe.

2. [Mosycamue pyKu: KOTZa BaC 3HAKOMAT C MHBA/IH/IOM, BIIOJIHE eCTECTBEHHO
T0KaTh eMy PYKy: JaXe TeM, KOMY TPY/JHO ABMIaTh PYKOH W/M KTO IOJIb3yeTCH
IpOTe30M, BIIO/HE MOXKHO TIOXaTb DPYKy - MpaByi0 WM JIEBYIO, UTO BIIO/HE
JIOIyCTHMO.

3. Haswigatime cebs u Opy2ux: KOrJja Bbl BCTPEUAETECh C Ue/IOBEKOM, KOTOPBIH
T7I0X0 BUAWT WM COBCEM He BUAMT, 00sI3aTeNIbHO HasblBakTe cebs U TexX JIIOJeH,
KOTOpBIe TPUILTH ¢ Bamu. Ecmu y Bac oOmias Gecena B rpymrmne, He 3abbiBanTe
TIOSICHUTD, K KOMY B [JaHHbI MOMEHT Bbl 0OpalljaeTech, U Ha3BaTh cebs.

4. [Ipednoicenue nomowju: ey Bbl TIPe//IaraeTe MOMOLD, XK/HTE, TI0KA ee
TIPUMYT, a 3aTeM CIIpallliBanTe, YTO U KaK Je/laTh.

5. AJeK8amHOCMb U 8exc/U80CMb: obpaianTeck K B3p0C/IbIM HHBA/IH/AM KaK
K B3pOC/IbIM 3[0POBBIM JTFOJSIM, d He KaK K AeTaM. OOpalaTeCsi K HUM 110 MMeHH H
HA «Thl» BO3MOYKHO TOJBLKO B TOM C/lydae, eC/Id Bbl XOPOIIO 3HAKOMEI, W Balll
coBeceIHUK MO3BOJIET BaM Takoe o0palleHue.

6. He onupaiimecb Ha Kpecno-KoSCKy: ONUparbCs M BACHYTb Ha YLer-TOo
MHBAJTH/HOMN KO/IACKE - TO JKe CaMoe, UTO ONHPAThCs /M BUCHYTh Ha ee obnapgarene,
W 9TO TOXe MOXKeT pasipaxkarb. VIHBanujHas KojscKa — 3T0 YacTh
HETpPUKACcaeMOro MPOCTPAHCTBA Ye/I0BeKa, KOTOPhIH ee UCMO/Ib3YeT.

7. BHumMamenbHOCMb U mMepneaugocmb: KOrJa Bbl pasroBapHBaere C
4e/IOBEKOM, HUCTIHITHIBAIOIMM TPYAHOCTH B OOIeHHH, C/TyLIaiTe ero BHUMATe/IbHO.
ByapTe TepriesMBbI, K/MTe, KOT/A YeN0BeK CaM 3aKOHUUT dpa3sy. He monpasnsiite
ero ¥ He JOroBapHBaiiTe 3a Hero. HUKOrJa He NPUTBOPSHTECH, UTO Bbl IOHUMAETe,



ec/IM Ha CamoOM Jlejie 3TO He Tak. [loBTOpuUTe, UTO BBl He TOHSJINA, 3TO TOMOJKET
YyesI0BeKY OTBETUTH BaM, a BaM - MOHSATH €ro.

8. PacnonodxceHue 01 b6ecedbl: KOTAA Bbl TOBOPUTE C UEJIOBEKOM,
TMO/Tb3YIOIIUMCSI MHBAJIMJHOW KOJIACKOM W/IM KOCTBUISAMH, PacCrOJIOKUTEeCh Tak,
yTOOBI Ballldi M €ro rja3a ObTM HAa OJHOM YPOBHe, TOrja Bam OyJeT Jjerue
pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOKET UUTaTh I10 T'y0aMm, pacrosioKUTeCh
Tak, uToOBI Ha Bac Tajiaji CBeT, U Bac OBLJIO XOPOIIIO BUAHO, MOCTapaiTeCh, YTOObI
BaM HUYEro He Mellaso.

9. [lpusneveHue BHUMAHUS uenoeeKd: UTOObI pUB/IeUb BHUMaHKE Ye/lOBeKa,
KOTOPBIM IIJIOXO CJ/IBILIUT, MOMAllUTe eMy PYKOW WA [OTPOHbTeCh [0 Ilieva.
CMOTpUTe eMy MpsIMO B IJ1a3a U TOBOPUTE YeTKO, HO MMeWTe B BUAY, UTO He BCe
JIFOIU, KOTOPbIe TUIOXO CJIBIIIAT, MOTYT UHTaTh 110 rybam.

10. He cmywatimecb, ecnv Cjly4auHO [OMYCTWIW OIJIOIIHOCTb, CKa3aB
«YBUgUMCS» Ui «Bbl cibiianyd 06 3TOM...?» TOMY, KTO He MOXXeT BUZeTb WU
C/IBILLATb.

Ons obecrieueHust AOCTYITHOCTH YCAYT [Jii WHBAIWOB CTeLAaIiCTaM,
HETIOCPe/ICTBEHHO OKa3bIBAlOIIUM YCIYTH, HeoOXOAWMO OpHUeHTUPOBAThCS Ha
colanbHble TIOTPEOHOCTM M 0COOEHHOCTH COIMA/IbHO-OBITOBBIX OTPAHUYEHHM
VHBa/U/I0OB, BO3HUKAIOLIMX B pe3yabTare 3aboneBaHus. [IaBHBIM NPUHLUT
OKa3aHusl MOMOLLY — He HaBpeJWUTb B pe3yJibTaTe HerpeAyCMOTPEHHbIX PHUCKOB U
00CTOSITENTBCTB.

OTHOCUTECHh K [IDYTOMY uesioBeKY, Kak K cebe caMOMy, TOUHO TaK >Ke ero
yBa)KaiiTe - W TOrJa OKa3aHWe YCJAYTrH B YyupexAeHuH u oOijeHue OyayT
53¢ (HeKTUBHBIMMU.

PaboOTHUK, HETOCPeJCTBEHHO OCYIIEeCTB/ISIONINM TTOMOIIb WHBA/IKAM TIO
COTMPOBOXK/IEHUIO B MOMeILLeHUsIX U Ha Tipuseratouiert tepputropud MAZIOY Ne 6
"bepe3ka", Jo/DKeH NIPOXOAUTE UHCTPYKTa)K OAWH pa3s B TPU roza.

I1. ConpoBo)X/jeHHe HHBA/IW/I0B HA IpYeMe B y4YpeK/eHU!

[ns obecrieueHus: [OCTyTa UHBAJUIOB K YCIyraMm U 00beKkTaM, Ha KOTOPBIX
OHHU TIPeJJOCTaBJISIOTCS, PAOOTHUKY, HETIOCPEICTBEHHO OCYIIeCTBJISIOIIeMY TIOMOIITb
VHBA/IM/aM TI0 COMPOBOK/EHHIO B TIOMEIeHUsIX U Ha MpuJieraroliierl TeppuToprn
MA/JIOY Ne 6 "Bepe3ka", ripu rnpuéme WHBAJIK/IA B yUPEXXJeHUN He0OX0[UMO:

1. Pacckazath WHBamMAYy 00 apXUTEKTYPHbIX OCOOEHHOCTSIX —3[aHHUS
yupeXxeHus:

- KOJINUECTBO 3TaXKeu;

- OCHOBHbIe IIOMeIlleHUsI U MeCTa MX pacloyIoKeHusl B 3[jaHWU, B KakKOM
KabuHeTe K KOMy 0OpaTUTLCS 1O BOMPOCAM, KOTOPble MOTYT BO3HUKHYTb B XO/e
T1pef0CTaB/IeHusl YCIYTH;

- pacriosioykeHe KOMHAT T'MrieHbl U CaHy3/10B.

2. PacckasaTh, yuMTBbIBasi CTeleHb COLMA/JIbHBIX OrpaHUYeHud, 00
0COOEHHOCTSIX OpraHM3alvy JOCTYITHOUW Cpe/ibl B yUpeKeHUU: HaJTMuuK MaH/yCOB,



MHEMOCXEM, TaKTWIbHBIX IOPOXKEK, TAKTUIbHBIX MeTKax u T.1. Ocoboe BHUMaHUe
0o0paTUTh Ha 3HAKW, NpeAyNpexXjaroliyie 00 OMaCHOCTH: 3BYKOBbIe CHUTHAJIbI
TPEBOT'H, CBETOBBIE TabJi0, HauboIee OBICTPLIM 1 He30MacHbBIM CrIocob6aM BbIXO/[a U3
3/JaHUSI.

3. TlpoBecTH SKCKYpCHIO MO YupeXx[eHWt0, o0paTvB BHHMMaHWe Ha
pacIioyioykeHre CaHUTAPHBIX KOMHAT, JIeCTHWIl, MeCT [jii OTAbixa U T.7A. [lpu
HE0OXOAUMOCTH 00paTUTh BHHMaHWE HAa MeXaHW3Mbl OTKPbIBAaHMSI-3aKpPbIBAHUS
JBepeli, CaHUTapHbIX TIPUOOPOB.

4. TTo3HaKOMUTB UHBA/IW/]a CO BCEMU CITeI[Ha/TUCTaMU, TMYHO, TTPe/ICTaBUB TI0
dbamuuy, ¥WMeHM U OTYeCTBY CIleL[MajucTa W WHBanuga Jpyr [Jpyry.
WuadopMupoBaTh, K KOMy OH /IO/DKeH 00paTUTLCSA BO BCEX Cydasx BO3HUKAFOIINX
3aTpy/JHEHUN.

5. TIpu 3aBepilieHUM TIpHEMA B yUpeXX/IeHUM YTOUHUTh, OCTA/IMCh ¥ HETO JIU
Kakue-11b0 BOMPOCHI UK 0COObIe MoXKeTaHUs.

I1I. IlpaBu/ia 3TUKeTA AJISA /UL C Pa3HBIMHU PacCTPoNicTBaMu QyHKIUN
opraHmusMa.

IIpaguna ’mukema npu obwjeHUU ¢ UHEAAUOAMU, UCNbIMbIEAIOWUMU
mpyoHOCmu npu nepeoguiceHuu:

* [ToMHUTe, UTO WHBa/IMJHAS KOJISICKA - HEIIPUKOCHOBEHHOE MPOCTPAaHCTBO
yesioBeka. He obsiokaurBaiiTech Ha Hee U He To/KaliTe. HauaTb KaTUTh KOJIsICKY Oe3
coryiacusi MHBa/lWJa - TO )K€ caMoe, UTO CXBaTUThb W TOHECTH uerioBeka 0Oe3 ero
pasperieHwus.

* Bcerja crpaiimBaiiTe, Hy)KHa JiM TIOMOIb, TIPEXJe YeM OKa3aTb ee
VMHBa/M/laM, MCTBITHIBAIOIIMM TPYAHOCTh TIPU TE€Pe/BKEHUM, W TipejjiaraiTe
TIOMOIIL[b, €CJTH HY)KHO OTKDBITh TSDKEJYIO [BePb WM TIPOUTH TI0 KOBPY C AJIMHHBIM
BOPCOM.

* Ecin Bale mpejjio)keHrWe O TIOMOLM TIPUHATO, CTIPOCUTE, UYTO HYXKHO
Jle/1aTh, U UETKO CelyiTe MHCTPYKLIVSIM.

* Ec/ii Bac Momnpocuiv rnomMoub WHBAMUy, TiepeIBUTaroleMycst Ha KOJIsICKe,
CHauajsia KaTute ee MejyeHHO. Kossicka ObIcTpo HabupaeT CKOpPOCTb, H
HEeO’KU/IaHHBIN TOTUOK MOYKEeT MPUBECTH K IMOTepe PAaBHOBECHSI.

* Bcerga nmuHO y6exxaaliTech B JOCTYITHOCTH MECT, Tjle 3arjlaHupOBaHbI
MepOTpUSTHsL. 3apaHee IIOMHTePeCyUTeCh, KaKre MOTYT BO3HUKHYTb ITPO0JIeMbI U/
Gapbepbl ¥ KaK UX MOYKHO yCTPaHUTh.

« He Hago xsomaTh uesioBeKa, HaXOZSAIIErocs B MHBAIUIHOW KOJISICKe, TI0
CTMIMHEe WU TIO0 T11evy.

» Ec/ii BO3MO>KHO, PACIIOIOXKUTECh TaK, YTOOBI BalllM JMIla ObI/IM HAa OJJHOM
ypoBHe. V30eraiiTe I0/I0)KeHUs], TPU KOTOPOM BaiiemMy cCoOecefHUKY HY>XHO
3arpOKU/IbIBaTh I'OJIOBY.

* Eciu cy11ecTBYIOT apXUTEKTypHbIe Oapbephbl, MpeAyrnpenTe 0 HUX, YTOObI
yesioBeK MMeJT BO3MOXKHOCTh IPUHUMATD pellieHus 3apaHee.



» [lomHUTe, uTO, KakK MpaBWU/IO, y JitOJlel, WMEIOIIUX TPYJAHOCTU TIpU
riepe/IBIKeHUH, HeT Mpo0ieM CO 3peHreM, CJTyXOM U TIOHUMaHHEeM.

* He gymaiite, uTO HEOOXOAUMOCTD IT0O/Ib30BATbCS MHBATUIHOM KOJISICKOH -
3TO TpareAus. ITo crocob cBOOOAHOTrO (ec/M HeT apXUTEKTYPHbIX OaphepoB)
riepe/iBI>KeHUs. ECTh 10y, TIO/Ib3YIOIIMeCs: WHBAMAHOW KOJISICKOM, KOTOpble He
yTpaTWId CIOCOOHOCTU XOJUTh U MOTYT Tepe/iIBUraThCsi C TIOMOIIbIO KOCThUIEH,
TPOCTH W T.M. KOJSICKW OHU HMCTOMB3YIOT AJI TOTO, YTOObI 3KOHOMHUTH CHJ/IbI U
ObICTpee mepeABUTaThHCS.

IIpasuna 3mukema npu o6ujeHUU ¢ uHeaIUAAMU, UMeWUMU HapyuleHue
3peHue u/au He3psTUuUMu:

* Oka3blBasi CBOIO TIOMOIIb He3psiueMy UYe/IOBeKY, HarpaB/isiiiTe ero, He
CTUCKUBAsI €r0 PYKY, UANTE TaK, KakK Bbl 00LIUHO X0/iuTe. He HY)KHO XBaTaTh CJIETIOTO
ye/IoBeKa M Tall[UTh ero 3a COOOM.

» OnuimTe KpaTko, rje Bbl HaxoauTech. [IpegynpexaaiiTe o MpensiTCTBUSIX:
CTYTIEHSIX U T.II.

* Vcnonb3yiiTe, eCM 3TO yYMeCTHO, 3HAaKOMble (pa3bl, XapaKTepH3yIolirie
I[BET, pAaCCTOsIHWEe, OKPYXKawIilyto 00CTaHOBKY. * [lesuTech SMOIMOHATbHBIM
BO3/leliCTBUEM OT YBU/IEHHOTO.

» QOO0parjaiitecb € c00aKaMU-TIOBOJALIPIMH He TakK, KaKk C OOBIYHBIMHU
JIOMAIITHUMU >KUBOTHBIMU. He KoMaHAyliTe, He Tporaiite U He urpaiite c cobakoi
MOBO/IbIPEM.

* Ec/iu BBl cOOMpaeTech UMTaTh He3psiueMy uesioBeKy, CHadasia rpeymnpeauTe
ero 00 3ToM. ['oBopHTE OOBIYHBIM T'OJIOCOM.

» Ec/i 3TO BaykHOE MHMCHbMO WX JOKYMEHT, He HY>KHO /i yoeguTenbHOCTH
JlaBaThb ero ToTporaTh. [Ipy 3TOM He 3aMeHsiTe uTeHUe I[lepecka3oM, He
TIpOIycKaiiTe WHMbOpPMAIMIO, ecM Bac 00 3ToM He mompocsaT. Korga He3pstuumit
yeJsiOBeK JI0JDKeH TO/IMCaTh JOKYMeHT, MPOUnTaiiTe ero 00s3aTebHO MOTHOCTbIO.
VHBamuHOCTb He OCBOOOKJAeT C/IefIor0 uejioBeKa OT OTBETCTBEHHOCTH,
00yC/IOBIEHHOM 3aKOHOZATE/THCTBOM.

* Bcerpia oGpaiijaiiTech HerocpeZiICTBEHHO K UeJIOBEKY, /laXke eC/id OH Bac He
BU/IWT, a He K ero 3psiuemMy COTIPOBOXKAAOIIIEMY.

* Bcersia Ha3biBaiiTe cebsi U TIpe/iCTaB/IsIATe APYTUX COOeCeTHUKOB, a TaKxKe
OCTa/IbHBIX MPUCYTCTBYIOIIMX. EC/i BbI XOTUTE TIOXKaTh PYKY, CKaXKUTe 00 3TOM.

» Korza BbI Mpejjiaraete He3psiueMy UesloBeKY CeCTh, He ycakuBaiiTe ero, a
HalpaBbTe €ro pyKy Ha CMUHKY CTy/Ja WM MOAJIOKOTHUK. He Boaute 110
TIOBEPXHOCTH €ro PYKY, a /laiiTe eMy BO3MOXXHOCTh CBOOO/IHO TOTpPOTraTh IMpeiMeT.
Eciu Bac momnpocuiy moMoub B35ITh KaKOW-TO MpeaMeT, He CefyeT TIHYTb KUCTh
CJIETIOTO K TpeAiMeTy U OpaTh ero PyKou 3TOT IrpejiMer.

* Korga BbI 0011jaeTech C TPYMITON He3PSTUMX JIFOZIEH, He 3a0bIBaliTe KaXKbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpalijaeTech.

» He 3acraBnsiiiTe Bamiero cobecegHrKa oOpaiaTbCsi B MyCTOTY: €C/IH Bbl
riepemeIriaeTech, rpeAyrpeanTe ero 00 3ToMm.



* BriosiHe gomycTUMO yHOTPeO/STh C/IOBO «CMOTPETh». [si He3psiuero
yeJI0BEKA 3TO 03HAUAET «BUZIETb PYKaMU», OCSI3aTh.

* I36eraiiTe pacryibIBUaTBLIX OTpe/ie/IeHUH ¥ UHCTPYKLIUM, KOTOPbIe 0OBIYHO
COTIPOBOXK/IAIOTCSI YKECTaMH, BbIpakeHUl Bpojie «CTakaH HaXOUTCS T7ie-TO TaM Ha
ctone». CrapaiiTech ObITh TOUHBIMU: «CTaKaH MocepeiiHe CTOJIax.

* Eciu BBl 3aMeTWIM, UTO He3psiuMii uesoBeK COWICS C MaplIpyTa, He
yTIpaB/IsiiTe ero BW)KeHHEM Ha PACCTOSTHUM, TIOJIOU/IUTe U TIOMOTUTe BhIOPAThCs Ha
HY>KHBIU Ty Th.

* Oka3biBasi IOMOILIb He3psiueMy, IBUraiiTeCh He TOPOTISICh, U TIPU CITYCKe WIn
roJybeMe T0 CTyTieHbKaM BeJjuTe He3psiuero TeprieHAUKY/IsSpHO K HUM. He fenatite
DBIBKOB, Pe3KUX JBW)KEHUU, TIPeAyTIPeXKAaiiTe O MpersTCTBUSIX.

IIpaguna smukema npu o6ujeHUU ¢ UHEAAUOAMU, UMeIOWUMU HapyuleHue
cayxa:

* PasroBapuBasi C uesloBeKOM, Y KOTOPOTO TIJIOXOM C/IyX, CMOTPUTeE TIPSIMO Ha
Hero. He 3aTeMHsiTe CBOe JIMLIO M He 3aropa’kMBauTe ero pykaMu, BOJIOCAMU WA
KaKUMH-TO TIpeAiMeTamMH. Baiir cobecelHUK O/DKEH UMeTh BO3MOKHOCTh CJIE/IUTh
3a BeIpakeHWeM Balllero Jimiia.

 CyljecTByeT HECKOJIbKO TUTIOB U CTemieHed riyXoTbl. COOTBETCTBEHHO,
CYLeCTBYeT MHOTO Cri0cO00B 00I1leHusI C JIF0/IbMU, KOTOPbIe TUI0XO0 C/bimat. Ecim
BbI He 3HaeTe, KaKOU Mpe/rnoyecTb, CIIPOCUTE Y HUX.

* HekoTopble /oy MOTYT CJIBIIIATE, HO BOCIIPUHUMAIOT OTZe/bHbIE 3BYKU
HempaBWIbHO. B 3TOM c/yyae roBopuTe Oojiee TPOMKO W UeTKO, Mojbupast
TOJXOMAILINA YpOBeHb. B /pyroM cnyyae moHafoOWTCS WML CHU3UTH BBICOTY
ro/Ioca, Tak Kak YeioBeK yTPaTU/I ClIOCOOHOCTh BOCTIPUHUMATD BBICOKHE YaCTOTHI.

* UToOBI NpUB/IeYs BHUMaHUe UesioBeKa, KOTOPBIM TJI0XO0 CJIBIIINT, HA30BUTE
ero o umeHu. Ec/ii oTBeTa HeT, MO>KHO CJlerKa TPOHYTh UesioBeKa WJTH JKe TIoMaxaTh
PYKOM.

» T'oBopuTe SICHO U pOBHO. He HY)KHO W3/MILIHE TIOJYEPKUBATh UTO-TO.
KpuuaTtb, 0c0O6€HHO B yX0, TO>Ke He Hajlo.

» Ecnu Bac mpocsT MOBTOPUTHL UTO-TO, MOMPoOyiiTe nepedpa3upoBaTh CBOe
nipe/iyio>keHue. M crosb3yiiTe XKeCThbl.

* Y6enutech, UTO Bac MOHsIM. He cTecHsiliTeChb CIPOCUTH, TIOHSJT JIU Bac
cobeceHUK.

* Ecm BeI cooOijaeTe mHbOpMaIMio, KOTOpasi BKIOUaeT B cebsi HOMeD,
TeXHUYECKUN WX [IPYTOd CI0XHBIA TEPMUH, afipec, HaruiluTe ee, COOOIIUTE 10
(dhakcy wiv 3/1eKTPOHHOM T0UTe UM JIF0OBIM J[PYTHM CITOCOO0M, HO TaK, YTOOBI OHA
Obl1a TOYHO TOHSTA.

* Ec/in CcyIiecTBYIOT TPYJHOCTH TIPU YCTHOM OOII[eHUH, CTIpOCcUTe, He Byzer
JIA TIPOILIe TIepernChIBaThCS.

* He 3a0niBaiiTe 0 cpezie, KOTopasi Bac OKpyaeT. B Oosbmmx win
MHOTOJTIOJHBIX TIOMEIT[eHUSIX TPY/JHO 0011[aThCs C TFOABMU, KOTOPbIE TJI0XO CJIbIIIAT.
sIpkoe costHIIe WK TeHb TOXe MOTYT ObITb OapbepamH.



* OueHb YaCTo TJIyXHe JTIFOIU UCIIOJB3YIOT S3bIK >KeCcToB. EC/ii BbI 00ITjaeTech
yepe3 MepeBO/UMKa, He 3a0y/bTe, UTO 0OOpaIlaThCs HA/L0 HEMOCPeACTBEHHO K
cobeceJHUKY, a He K IePeBOAUUKY.

* He Bce /11011, KOTOPBIE TIJIOXO CJIBIIIAT, MOTYT UUTATh 10 TyOaM. Bam nyuire
BCEro CIpPOCUTh 00 3TOM TIpu MepBoi BcTpeue. Ecim Bam cobeceHuk obmamaeT
TUM HaBBIKOM, HY)KHO COOJ/IFO/IaTh HECKOJBKO Ba)KHBIX TpaBuj. I[loMHHTE, UTO
TOJIBKO TPU U3 JIECSITH C/IOB XOPOILIO MTPOYUTHIBAIOTCSI.

* Hy)kHO CMOTpeTh B JIMIIO COOECeHUKY W TOBODUTH SICHO W Me[JIeHHO,
WCTIO/Tb30BaTh MPOCThIe (pa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB.

* Hy>kKHO WuCrosb30BaTh BbIpaXKeHHE JIMI[A, JKECTbI, TeJIO/BWKEeHHUs, ec/iu
XOTHTE TIOZUePKHYTh UM TTPOSICHUTH CMBIC/T CKa3aHHOTO.

IIpaguna s3mukema npu o6wjeHUU C UHEAAIUOAMU, UMEIOWUMU 3A0ePHCKY
€ pazeumuu u npoo6sembl 06ujeHust, yMCmeeHHble HapyuleHusi:

* Vlcnonb3yiiTe AOCTYNHBIN 53bIK, BbIpa)KaUTeCh TOYHO U 110 CYyTH JeJa.

* V36eraiiTe CJI0BECHBIX IIITAMITOB ¥ 00pPa3HBIX BHIPAXKEHUH, €C/TU TOJIBKO BbI
He yBepeHbI B TOM, UTO Balll COOeCeJHUK C HUMU 3HAKOM.

* He roBopure cBbicoka. He gymatiTe, uTo Bac He MOWMYT.

* UWudopmupysi 006 yciyraX, KOTOpble MOXeT TIOJyuduTh WHBAJH,
pacckasbiBaiiTe Bce «I0O Imaram». [laiite BameMy cobeceHHUKY BO3MOKHOCTB
OCMBIC/TUTh Ka)XK/IbIH IT1ar IOC/Ie TOT0, KaK Bbl MH(OPMHUPOBAJIH €ro.

* VicxopuTe U3 TOTO, UTO B3POC/IBIN UeI0BeK C 3aIep>KKOM B Pa3BUTHU UMEeT
OTIpe/Ie/IEHHBIN OTTBIT, KaK U JTF000 APYToii B3pOC/IbIi UeIoBekK.

* Eciin Heo6x01MMo, UCTIOJb3yiTe WUTIOCTpaLuK unn gortorpaduu. byasre
TOTOBBI TIOBTOPUThL HECKOJIBKO a3, eC/TH BacC C IMePBOT0 pa3a He MOHSITH.

+ O0parmaiiTech ¢ UeJIOBEKOM C MpoOieMaMy pa3BUTHSI TOUHO TaK ke, KaK Bbl
ObI oOparanuck ¢ r00bIM ApyruM. B Geceie o6cyskmaiiTe Te ke TeMbl, KaK/e BbI
obcyxaeTe ¢ ApyrvuMu JitoibMU. Hampumep, morozy, mociejHue COOBITHSI.

» OOparaiiTecb HeNOCPeJCTBEHHO K co0eceJHUKY, a He K €ro
COTIPOBOKAAIOIIEMY .

* TToMHUTe, UTO JIIOAW C 3a/IeP)KKOM B pa3BUTHM JI€eCTIOCOOHBI U MOTYT
TIO/JINMCHIBATh IOKYMEHTHI, JaBaTh COTJIacke Ha MeAULIMHCKYHO TTOMOIIb U T..

Ilpaguna »smukema npu o0wjeHuu ¢ uHEAIUOAMU, UMelOWUMU
ncuxuveckue HapyweHus:

* [Icuxyyeckuie HapyIIeHUs - He TO >Ke CamMoe, YTO TIPOOIeMBI C 3a/IeP>KKOM B
pazButud. JIlogM C  TICUXUYECKUMH MpoOsieMaMM  MOTYT — WCTIBITHIBATh
IMOLMOHA/IbHBIe PACCTPOMCTBA WM 3aMellaTe/IbCTBO, OC/OXKHSIOL[ME UX JKU3Hb. Y
HUX CBOI 0COOBIN Y M3MEHUYUBBIN B3TJIsI/, HA MUP.

* He Ha/io yMaTh, UTO JIFO[IU C TICUXWUUECKUMU HAPYIIEHUsMU 00si3aTeTbHO
HY)KAIOTCS B IOTIOJTHUTE/TbHOM TIOMOIIH U CrielidaJbHOM 00paliieHnH.

» OG0parrjaiitech € JMIOABMH C TICUXUUYECKAMH HapyUIeHUsMHA KakK C
MMUHOCTIMH. He HY>KHO Jie/1aTh TPeKAeBpeMEeHHBIX BbIBOJIOB HA OCHOBAHWU OITbITa
00IIIeHusT C APYTUMHU JTFOIMU C TaKOU ke (hOpMOi MHBA/TUIHOCTH.



* He cneayer gymaTh, UTO JFOJU C MCHXWYECKUMH HapyILIeHHUsAMH Oosee
JPYTHX 'CKIOHHbI K Hacunuio. JO1o Mud. Ecmu Bel ApyxentoOHbl, OHU OyayT
YyBCTBOBATH Ce6s1 CIIOKOMHO.

» HepepHo, UTO /MOJY C NCHXUYECKUMHU HAPYIIEHUSIMH UMEIOT Npob/ieMbl B
MOHMMAHHH H/TH HIDKE TI0 YDOBHIO HHTEJ/UIEKTa, YeM OO/BIIMHCTBO JIFOAeH.

* Ec/ii yesioBeK, UMEIOLHM NCUXWYeCKHe HapyIlIeHus, PACCTPOeH, CIIPOCUTE
ero CriOKOMHO, UTO Bbl MOXKETE C/e/1aTh, YTOObI [I0MOYb EMY.

* He roBopurte pe3ko C 4eJ0BEKOM, UMEKOIIUM MCUXWUYECKHe HapyLLeHus,
JlaKe ec/iM y BaC eCTb /i1 3TOr0 OCHOBAHMSI.

Ilpasuna 3mukema npu o0wjeHUU C UHBAIUOOM, UCNbIMbIBAIOUUM
3ampyoHeHUs 8 peuu:

* He urHopupyiite mojel, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY UTO MOHSATH
HX - B BalllMX UHTepecax.

* He nepebuBaiiTe ¥ He IOMpaB/ISHTe ue0BeKa, KOTOPBLIA MCIMBITHIBAET
TPYAHOCTH B peud. HaunHaiTe roBOPUTh TOMBKO TOTZA, KOraa ybegurecs, UTto OH
yoKeé 3aKOHUYUJI CBOKO MbIC/Ib.

* He nbITaiiTech yCKOPUTH pa3roBop. bybTe roToBEI K TOMY, UTO PasroBop C
YeJI0BEKOM C 3aTPYAHEHHOH peybto 3aiiMeT y Bac 60/blle BpeMeHH.

« CmoTpuTe B JIMIO COOECEeAHHKY, MOAAEP)KUBAHTe BHU3ya/lbHBIH KOHTAKT.
Otaaiite 370 Gecee BCe Baille BHUMaHUE.

* He aymaiiTe, uTO 3aTpyJHeHHs B peud - IOKa3aTelb HU3KOrO YPOBHS
HHTeJ1JIeKTa Ye/I0BeKa.

* CrapaiTech 33/jaBaTh BONPOCH], KOTOpPbIe TPeOYIOT KOPOTKHX OTBETOB H/TH
KHUBKaA.

* He npuTBOpSiiiTECH, €C/IH BbI HE MIOHSUIM, YTO BaM CKa3anu. He crecHsiiiTech
nepecripocuts. Ecmi Bam CHOBa He y[anoch NOHSATh, NOMPOCHTE MPOU3HECTH CI0BO
B OoJiee MeZI/IEHHOM TeMIIe, BO3MOYKHO, 110 OyKBam.

¢ He 3a0biBaiiTe, UTO UeJIOBEKY C HAPYLIEHHOM DEUBbK) TOXKE HYKHO
BbICKa3aThbCs. He nepe6GuBaiite ero u He noaessiiite. He ToporuTe ropopsimero.

* Ecsii y Bac BO3HHUKAIOT MPo6/ieMel B 00II€HHUH, CIIPOCHUTE, He X0YeT JIH Balll
cobeceHUK UCTIOB30BATE APYTroH Criocob - HAaNUCaTh, HareyaraTk.,

C UHCTpyKLel o3HaKomeHa _ (7, bl bres W /E.C. Baiiguna/
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