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HucTpyKuus Uisi OTBETCTBEHHOI0 paboTHHKA

10 CONPOBOKICHHIO HHBAJIH/I0B B MOMEIIEHHSIX H HA NPHJeralwiie TeppuTopHH
MAJIOY Ne 6 «bepe3ka»

I. O0mue npaBuaa 3THKETA

[Ipu npeaocraBieHH NOMOIIM WHBAIHIAM IO CONPOBOKIACHUIO B TTOMEIICHHAX
u Ha npuieratouei Teppuropun MAJIOY Ne 6 «bepeska» HeoOX0aumo coOm0aaTh
cieayroue oluue rnpaBuia THKeTa Npu OOUICHHH ¢ HHBAIHIAMH, B 3aBHCHMOCTH OT
KOHKPETHOH CHTYauHu:

1. OOpameHue K 4YEJIOBEKY: KOIrJa Bbl pa3roBapUBacTe C MHBAIHIOM,
oOpamaiTech HEMOCPEJACTBEHHO K HEMY. a HE K CONPOBOXKAAIOIIEMY WM
CYPAONEPEBOIYHKY, KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOpE.

2. Tloxarne pykH: KOrjaa Bac 3HAKOMAT C HHBARJIMIOM, BIIOJHE €CTECTBCHHO
N0XkKaTh €My PYKy: JaXe TeM, KOMY TPYJIHO [ABUIaThb PYKOHl MM KTO TOJB3YETCs
NPOTE30M, BIIOJIHE MOXKHO 105KaTh PYKY - IPABYIO WK JIEBYIO, YTO BITOJIHE JIOMYCTHMO.

3. HasbiBaiite ce0s m Apyrux: KOraa Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIIl
IUIOXO BHJAMT MJM COBCEM HE BUAMT, O0A3aTeIbHO HaseiBaiiTe cela u TEX MOAeH,
KOTOpbIE NpHIIM ¢ BaMu. Ecim y Bac oOwmas Oecena B rpynme, He 3a0biBaiiTe
NOSCHHUTD, K KOMY B JaHHBIH MOMEHT Bbl 00palaeTech, U Ha3BaTh ceo4.

4. TlpennoKeHHe NOMOIIM: €C/IM BBl MPEAIaracTe MOMOIb, MKJIUTE, MOKa €€
IpUMYT, @ 3aTeM CHpailiHBaiTe, 4TO M KaK JCiarh.

5. AZIEKBATHOCTb M BEXJIMBOCTH: OOpaliaiTech K B3pOCIbIM HHBAIWAAM KaK K
B3POCIIBIM 3JI0POBBIM JIIOJSIM, d HE Kak K AeTaMm. OOpaiiathCid K HUM IO MMEHH M Ha
«ThI» BO3MOKHO TOJIBKO B TOM CJIydae, €C/Id Bbl XOPOLIO 3HAKOMBI, M Balll COOECEHUK
HIO3BOJIACT BaM TakoC 00paliCHuUC.

6. He omnmpaiitech Ha Kpecno-KOMSICKY: ONMUPAThCs WIH BHCHYTh Ha YbEH-TO
MHBAJIMIHOM KOJIICKE - TO K€ CaMO€, YTO ONUPATLCS WM BUCHYTH Ha ee obnanarene, u



TO TOXKE MOXET pa3Japaxarb. VHBanmuaHas Kojsicka — 3TO 4YacTh HENPUKACAeMOro
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOJIb3YeET.

7. BHUMATENIBHOCTb M TEPIEIUBOCTh: KOTJA Bbl PAa3rOBapMBACTE C YEIOBEKOM,
WCIIBITBIBAIOIINM TPYJAHOCTH B OOIIEHWH, CIIyIIANTE €ro BHUMATEIbHO. byabTe TepnenuBbi,
KJIUTE, KOTJ]a YeJIOBEK caM 3aKOHYUT ¢pa3y. He monpasisiiTe ero u He JOroBapuBanTe 3a HEro.
Hukorna He mpuTBOpsiiTECh, YTO Bbl IOHUMAETE, €CJIM Ha CaMOM JieJie 3TO He Tak. [loBTopure,
YTO BBl HE TIOHSUIN, ITO MIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM - MOHSTH €ro.

8. Pacnonoxenue ana OeceApl: Korjga Bbl TOBOPUTE C YEJTOBEKOM, MOJIb3YIOMIMMCS
WHBAJIMTHON KOJISICKOM WJIM KOCTBUISIMHU, PACIOJIOKHUTECh TaK, YTOOBI BAllld U €ro Tia3a ObUIn
Ha OJHOM YpOBHE, Torja BaMm OyJeT Jierde pa3roBapuBarh. PazroBapuBas ¢ T€MH, KTO MOXKET
YUTATh 110 rydaM, pacIojJoKUTECh TaK, YTOOBI Ha Bac Majaall CBET, U Bac OBLIO XOPOIIO BUIHO,
ocTapanTech, YTOOBI BAM HUYETO HE MEIIAJO.

9. IlpuBnedyenne BHUMAaHHUS Y€JIOBEKA: YTOOBI MPHUBJICYh BHUMAaHUE YEIIOBEKA, KOTOPHIMA
MJIOXO CHIBIIIUT, MOMAIIUTE €My PYKOW WM JOTPOHBTECH A0 muiedya. CMOTpUTE eMy TpsMO B
rjlaza ¥ TOBOPUTE YETKO, HO UMEITE B BUIY, YTO HE BCE JIFOJIU, KOTOPHIE TIOXO CIIBIIIAT, MOTYT
9UTaTh 1O Ty0am.

10. He cmymaiitech, eciid Ciiy4ailHO JOMYCTHIIM OIUJIOIIHOCTh, CKa3aB «YBUIUMCS» WU
«B#I crpiranu 06 3ToM...7» TOMY, KTO HE MOXKET BUETh WJIH CIBIIIATS.

Jliist oGecrieyeHust JOCTYITHOCTH YCIYT JUIsl MHBAIUIOB CIICIIHAIMCTaM, HEITOCPEACTBEHHO
OKa3bIBAIOIIMM YCIYTH, HEOOXOJMMO OpPUEHTHUPOBATHCS HA COLMAIbHBIE IMOTPEOHOCTH U
OCOOEHHOCTH COITMATBHO-OBITOBBIX OTPAHWYCHUN WHBAIHIOB, BO3HUKAIOIIMNX B PE3yJbTaTe
3a0oneBaHus. [JIaBHBI TPHUHIMI OKa3aHWs TIOMOIIM — HE HaBPEAUTh B pe3yJbTaTe
HEMPEyCMOTPEHHBIX PUCKOB M 0OCTOSITENICTB.

OTHOCHTECH K IPYTOMY UEJIOBEKY, KaKk K ce0e caMOMy, TOUYHO TaK K€ €ro yBaKauTe -
TOI'/la OKa3aHUe YCIYry B YUpexKACHUHU U oO1ieHne OyayT 3¢ (peKTUBHBIMMU.

Pabomnuk,  nenocpeOocmeenHo — ocywecmenAlOwull.  NOMOWDL  UHBANUOAM — NO
CONPOBOICOEHUIO 8 nomeujeHuax u Ha npunezarowei meppumopuu MAJJOY Ne 6 "bepeska",
00.J191CeH NPOXO0OUMb UHCIPYKMANC 0OUH pa3 8 mpu 2004.

1. ConpoBo:k1eHue NHBAIU/IOB HA NIpHeMe B YUPeKAeHUH

Jlns obecrieyeHus] JOCTyNMa WHBAJIMAOB K yCIyraM M OOBEKTaM, Ha KOTOPBIX OHHU
MPEIOCTABIIAIOTCS, PAOOTHUKY, HETIOCPEICTBEHHO OCYLIECTBIIAIOIIEMY TOMOILIb HHBAUAAM IO
COIIPOBOKJICHUIO B MOMEUIEHUAX M Ha npuieraromei tepputopun MAJIOY Ne 6 "bepeska",
pHU pUéMe NHBAIH/IA B YUPEKICHUN HEOOXOUMO:

1. Pacckazath uHBanuy 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3aHUS YUPEIKICHUS:

- KOJIMYECTBO ATAXKEH;

- OCHOBHBIE TTIOMEIICHHS U MECTa UX PACIIONOKEHHUS B 3/TaHUU, B KAKOM KaOUHETE K KOMY
00paTHUTHCA MO BOIIPOCaM, KOTOPBIE MOTYT BOHUKHYTH B XOJI€ TIPEIOCTABIICHUS YCIIYTH;

- pacmoJIoKeHNUE KOMHAT TUTUEHBI U CAHY3JIOB.



2. Paccka3aTh, y4UTBIBasi CTENEHb COLMAJIBHBIX OrPaHUYEHUM, 00 OCOOEHHOCTSIX
OpraHHU3alMH JOCTYIHOW CPEAbl B YUPEKICHUU: HAJTMUUU MMaHIYCOB, MHEMOCXEM, TaKTHIIbHBIX
JOPOXKEK, TAKTWIBbHBIX MeTkax u T.J. Ocoboe BHUMaHWe OOpaTUTh Ha 3HaKH,
MpEeAyNPExTAONIIE 00 OMACHOCTH: 3BYKOBBIE CHUTHAJIBI TPEBOTH, CBETOBBIE Ta0Iyi0, Hanbomee
OBICTPBIM 1 0€30IMaCHBIM CIIOCO0aM BBIXO/a U3 3/1aHUSI.

3. TlpoBecTH SKCKYpPCHIO IO YYPEXKIEHHUIO, OOpaTUB BHHMAaHHE Ha pPAaCIOIOKEHHE
CaHUTAPHBIX KOMHAT, JIECTHUI, MECT JJIsi OTAeixa u T.10. llpu HeoOxomumocth 0OpaTUTh
BHUMAaHHE Ha MEXaHU3MbI OTKPbIBAHUS-3aKPbIBAHUS ABEPEH, CAHUTAPHBIX MPUOOPOB.

4. [10o3HaKOMHUTH WHBAJIMJA CO BCEMH CIICIMAIMCTAMU, JIMYHO, TIPEJICTABUB 10 (pamuiiuu,
MMEHU U OTYECTBY CIICIUAINCTA U UHBAIUAA ApYT Apyry. MHpopMupoBath, kK KOMYy OH JOJIKEH
00paTUTHCS BO BCEX CIIyYasiX BOSHUKAIOIIUX 3aTPyTHCHHM.

5. Ilpu 3aBepuieHuH MpuéMa B yUpPEKJIEHUH YTOUYHUTh, OCTAJIUCH Y HEro JIM Kakue-Iuoo
BOIIPOCHI WM 0COOBIE TOKETAHUS.

I11. IIpaBuaa 3TMKETA IS JIMI C PA3HBIMHU PacCTPOiicTBAaMH (PyHKIMIA OpraHusma.

Ilpasuna ’muxema npu 00WEeHUU C UHEATUOAMU, UCHLIMbIGAIOWUMU MPYOHOCHU
npu nepeosudcenuu:

* [TomMHHTE, YTO MHBAIMIHAS KOJISICKA - HEIIPUKOCHOBEHHOE MPOCTPAHCTBO YesoBeka. He
o0JoKaYMBalTeCh HA HEE W HE ToJiKalWTe. HauaTh KaTuTh KOJSICKY O€3 COTriacusi MHBAIU/IA - TO
’KE camMoe, YTO CXBATUTh U TTOHECTH YeJIOBEKa 0€3 ero pa3penieHusl.

* Bcerna copammuBaiite, Hy»KHa JU TOMOIb, MPEXJIE YeM OKa3aTh €€ HHBAJIUaM,
UCTIBITHIBAIONIMM TPYJHOCTH MpPHU TEPEIBUKEHUU, U TpeJiaraite MOMOIlb, €CId HYKHO
OTKPBITh TSKEITYIO JBEPb WU MIPOUTH MO KOBPY C JIJTMHHBIM BOPCOM.

* Eciu Bailie npejiokeHue 0 MOMOIIM MPUHSITO, CIIPOCUTE, YTO HY>KHO J€JIaTh, U YETKO
CHEAYyNUTE UHCTPYKIIUSIM.

* Eciiu Bac mompocuiv NMOMOYb MHBAJIMY, MEPEIBUTAIOIIEMYCSl Ha KOJISICKE, cHadasia
Katute ee memieHHo. Komsicka ObICTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIM TOJYOK MOKET
MIPUBECTH K MOTEPE PAaBHOBECHSI.

* Becerna nuuHo yOexaaiTech B IOCTYIHOCTH MECT, TJI€ 3alUIAHUPOBAHBI MEPOTIPUSITHSI.
3apaHee MOMHTEPECYUTECh, KaKhe MOTYT BOZHUKHYTh MPOOJIEMbI WM Oaphephl U KaK UX MOKHO
YCTPaHUTb.

* He Hano xJsionarp yenoBeKa, HAXOASIIETOCs] B MHBAJIMIHOM KOJISICKE, [0 CIIUHE WJIU 110
ieyy.

* Ecnu BO3MOXHO, pacnosioKUTEeCh Tak, YTOObI Balllu JiMila ObUIM HAa OJHOM YPOBHE.
N36eraiiTe mosioxkeHus1, MpU KOTOPOM BallleMy COOECEHUKY HY>KHO 3alPOKUIBIBAThH TOJIOBY.

* Eciu cymiecTBYIOT apXUTEKTypHbIE Oapbephl, MPEAyNpPEaUTe O HUX, YTOOBI YEIOBEK
MMeJl BO3MOKHOCTh IPUHUMATh PEILLICHUS 3apaHee.

e [TomHHTE, YTO, KaK MPABUIIO, Y JIIOJICH, UMEIOIIUX TPYAHOCTH TIPHU MEPEIBUKEHUN, HET
po0JIEM CO 3pEHUEM, CITYXOM M ITOHUMAaHHUEM.



 He naywmaiite, 4To HEOOXOAUMOCTH MOJI30BATHCS WHBAJIUJAHOM KOJSICKOM - 3TO
Tparenus. ITo cnocod CBOOOTHOTO (€ciiM HET apXUTEKTYPHBIX 0aphepoB) nepeaBukenus. Ectb
JIIOJIA, TOJIb3YIOIIHUECS UHBAIUIHON KOJISICKOM, KOTOPBIE HE YTPaTUIM CIIOCOOHOCTH XOJUTH U
MOTYT IIE€PEIBUIaThbCsl ¢ MOMOILIBK) KOCTBUIEH, TPOCTH U T.II. KOJSICKM OHM HCHOJIB3YIOT JIst
TOT'0, YTOOBI SKOHOMHUTH CUJIbI U OBICTPEE MEPEABUTATHCS.

Ilpasuna smuxkema npu 00wieHUU C UHBATUOAMU, UMEIOWUMU HAPYUWIEHUE 3PeHue
UlU HE3PAYUMU:

* Oka3biBasi CBOIKO MOMOIIb HE3PSAYEMY YEJIOBEKY, HANPABIISINTE €ro, HE CTUCKUBAS €ro
PYKY, UAUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIETIOT0 YeJIOBEKa M TAIIUTh €ro
3a COOOM.

* OnuuuTe KpaTko, Iie Bbl HaxoAuTech. [Ipenynpexaante o IpensTCTBUAX: CTYIECHIX U
T.IL

* Hcnons3yiTe, €ciad 3TO YMECTHO, 3HAKOMBbIE (pa3bl, XapaKTEPU3YIOIIHE IIBET,
pPacCTOSIHUE, OKPYKAIONIyl0 OOCTaHOBKY. * JlemMTech SMOIMOHAIBHBIM BO3JEHCTBUEM OT
YBUIEHHOTO.

* OOpamaiiTech ¢ co0akaMHU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
KUBOTHBIMH. He KoMaHIyliTe, HEe TpOraiTe U He UTPalTe ¢ COOAKOWM-TIOBOIBIPEM.

* Eciiu Bbl coOupaeTech YUTaTh HE3PSUYEMY YEJIOBEKY, CHauajaa MpeayNnpeluTe ero oo
»ToM. ["'OBOpHTE OOBIYHBIM TOJIOCOM.

* Eciii 3TO BaXXHOE MUCHMO WM JIOKYMEHT, HE HYXKHO JJIsl YOEIUTEIbHOCTH aBaTh €Tr0
noTporarh. [Ipu ATOM He 3amMeHsiTe YTeHne Mmepecka3oM, He MPOMyCcKaiTe nHPOpMaInIo, €CIn
Bac 00 »ToM He mompocsaT. Korma He3psiumii 4yenoBeK [OJDKEH TMOANUCaTh JOKYMEHT,
MPOYUTANTE €ero 00s13aTeNIbHO MOJHOCTHI0. NHBATUAHOCTH HE OCBOOOXKIAET CIEMOT0 YEJIOBEKA
OT OTBETCTBEHHOCTH, OOYCIIOBJIEHHOM 3aKOHOAATEIbCTBOM.

* Bcerna obOpainaiitech HEMOCPECTBEHHO K YEJIOBEKY, /1a’Ke €CJIM OH Bac HE BUJIUT, a HE
K €r0 3psYeMy CONPOBOXKAAOIIEMY.

* Beerna HasbiBaiiTe ce0si U MPEACTABISIUTE IPYTUX COOECETHUKOB, a TAKKE OCTATbHBIX
MpUCYTCTBYIOMMX. ECI BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 3TOM.

* Korga BbI npejyiaraete He3ps4eMy YEJIOBEKY CECTh, HE YCaXKMBAMTE €ro, a HalmpaBbTE
€ro pyKy Ha CIHUHKY CTyJia WJIM NMOJJOKOTHUK. He BoauTe MO MOBEPXHOCTU €r0 PYKY, a JauTe
€My BO3MOKHOCTb CBOOOJIHO MOTpOraTh mpeameT. Eciam Bac mompocuiii moMoub B3sITh KaKOM-
TO MIPEAMET, HE CIEAYET TSIHYTh KUCTh CJICTIOr0 K MPEAMETY U OpaTh €ro pyKou 3TOT MpeaMer.

* Korga Bbl oOliaerech ¢ TpyNIoONd HE3pSUYUX JIOJEH, HE 3a0bIBailTe KaXabld pas
Ha3bIBATh TOTO, K KOMY BbI OOpaIllaeTech.

 He 3acraBnsiiTe Bamero coOeceqHMKa oOpamiaTbCs B IYCTOTY: €CIU  BbI
MepPEMEIIACTECH, MPEIYTIPETUTE €ro 00 ITOM.

* BriosiHe 1OMYyCTUMO YMOTPEOISATh CIOBO «CMOTPETh». sl HE3psYero ueaoBeKa ATO
03HA4YaeT «BUJIETh pPyKaMu», 0CsI3aTh.



* MN30eraiiTe pacniaplBYaTBIX ONPEAENECHUM M HUHCTPYKLUUWA, KOTOpbIE OOBIYHO
COIPOBOXKIAFOTCS KECTAaMH, BBIpa)KEHHMI Bpoje «(CTakaH HAXOAMUTCS TEe-TO TaM Ha CTOJIE».
CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

* Eciiu BBI 3amMeTHIIM, YTO HE3pAYUi 4YeIOBEK COMJICS ¢ MapIIpyTa, HE YMPaBISUTE €0
JIBUYKEHUEM Ha PACCTOSHUM, MTOJOUIUTE U TIOMOTUTE BIOPATHCSA HA HYKHBIN MyTh.

* Oka3bIBasi IOMOIb HE3PSIYEMY, JABUTANTECH HE TOPOISICh, U MPU CIIYCKE WM MOABEME
II0 CTYIEHbKaM BEIHMTE HE3pAYEero MNEPIEHAMKYJSIpHO K HUM. He nenaiite pbIBKOB, PE3KHX
JNBHKEHUH, IPEAYNIPEKIANTE O IPENATCTBUAX.

Ilpasuna 3muxema npu 00ueHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUIEHUE CTIYXA:

* PasroBapuBas c 4elOBEKOM, y KOTOPOTO IJIOXOH CIyX, CMOTpUTE MpsMO Ha Hero. He
3aTEeMHSUTE CBOE JIMLO M HE 3aropakMBaiiTe €ro pykKamHu, BOJOCAMU WIH KAaKUMHU-TO
npeaMeTamu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTD CIIEIUTh 33 BBIPAXKEHUEM BallIETO
JIUna.

* CyniecTByeT HECKOJIBKO THIIOB M cTeneHed IIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CIOCOOOB OOULIEHUS C JIIOAbMH, KOTOpbIE IJIOXO ciblmar. Eciu Bbl HE 3HaeTe, Kakou
IIPEANOYECTD, CIPOCUTE Y HUX.

» HekoTopsie JIt011 MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OT/AEIIbHBIC 3BYKH HENPABUIBHO.
B atom cityyae roBopure 00Jiee TPOMKO M YETKO, O0Upasi MOAXOAIINN ypoBeHb. B apyrom
clly4ae MOHAJOOUTCS JIMILIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTpaTHJI CIIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

* YroObl mpHBJI€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIMA IUIOXO CIBIIIAT, HA30BUTE €ro IO
uMeHu. Eciu oTBeTa HeT, MOYKHO Cllerka TPOHYTh YeJIOBEeKa WIIM K€ TTOMaXaTh PYKOM.

* ['oBopure sicHO u poBHO. He HYyXHO H3IMIIHE NOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B yXO0, TOXKE HE HAJIO.

« Ecaum Bac mpocsAT MNOBTOPUTH YTO-TO, MOMNpoOyiTe nepedpasupoBaTh CBOE
npeayoxenne. Croap3ynuTe xKecThl.

* YOenutech, uTo Bac NoHsuM. He crecHslTech CIPOCUTH, MOHSJI JIM BaC COOECETHHUK.

* Eciiu BBI coolmraere nHpOpMAIINIO, KOTOpas BKIIOYACT B ceOsl HOMEp, TEXHUYECKUI
WINA JIPYrod CIIOKHBIM TEPMHUH, aJpec, HAUIIUTE €€, COOOIMUTE Mo (PaKCy WU AJIEKTPOHHON
MOYTE WJIU JIFOOBIM JPYTUM CIIOCOOOM, HO TakK, 4YTOOBI OHA ObLIa TOYHO MOHSTA.

* Ecnu cymecTByIOT TPYIHOCTH MPU YCTHOM OOLIEHHH, CIIPOCUTE, HE OyAeT JU MpoIle
MEePENUChIBATHCA.

* He 3a0wiBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbIIUX WM MHOTOIIOIHBIX
IOMELIEHUAX TPYAHO OOIIATHCA C JIFOJbMHU, KOTOPBIE IIJIOXO CIBIIIAT. SIpKO€ COMHIE WU TEHb
TOXE MOTYT OBbITh Oapbepamu.

* OueHb 4YaCTO TIyXHE JIOAM UCHOJIB3YIOT s3bIK kecToB. Eciu BBl obmiaerech uepes
nepeBoAurKa, He 3a0y/ibTe, 4TO 00palaThCs HAJ0 HEMOCPEJACTBEHHO K COOECEIHHKY, a HE K
MIEPEBOIUUKY.



* He Bce nmroam, KOTOphIE IJIOXO CHBIINIAT, MOTYT YUTaTh Mo rybam. Bam nyurmie Bcero
CIIpOCUTh 00 3TOM Ipu mepBod BcTpeue. Ecnmu Bam coOeceHUK 007alaeT ATHUM HaBBIKOM,
HYXHO COOJIIOJaTh HECKOJIbKO BaXKHBIX MpaBwil. [IoMHHUTE, YTO TOJBKO TPU U3 JECATH CJIOB
XOPOLIO MPOYUTHIBAKOTCHL.

* Hy»HO cMOTpeTh B JIMIIO COOECETHUKY U TOBOPUTH SICHO U MEJICHHO, MCIO0JIb30BaTh
mpocThie (hpa3bl M H30eTraTh HECYIIECTBEHHBIX CIIOB.

* HyXHO WHCIOIB30BaTh BBIPAXKEHUE JIUILA, KECTHI, TEJIOABUKECHUS, €CIIM XOTHUTE
MOTYEPKHYTh WUJIN MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna smukema npu 00wieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3CUMUL
U npooemvl 00uieHUs, YMCHIEEHHbIE HAPDYUICHUSL:

* Mcriosib3yiTe TOCTYIHBIN SA3BIK, BBIPAKANTECh TOYHO U MO CYTH Jea.

* M306eraiite clIOBECHBIX IITAMITOB U 00pPa3HbBIX BBIPAKEHUH, €CIIU TOJIBKO Bbl HE YBEPEHbI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopure cBbicoka. He mymaiite, 4T0 Bac HE OMMYT.

* Unopmupys 06 ycinyrax, KOTOPbIE MOXKET MOJYYUTh HHBAIN/I, PACCKA3bIBAUTE BCE «I10
maram». Jlaiite Bammemy co0eceTHUKY BO3MOYKHOCTh OCMBICIIMTD KaXKJIbIH IIar MOcJie TOTo, KaK
BbI HTH(OPMHUPOBAIH €TO.

e Hcxogure W3 TOro, 4ro B3pOCHBIA YEIOBEK C 3aJE€pKKOW B PAa3BUTHM HMEET
OTIpe/IeJICHHBIN OMBIT, KaK U JIIOOOW APYroil B3pOCIbIA YeIOBEK.

* Eciiu HeoO0X0auMoO, MCMOJB3YHTE WIUTIOCTpanuu wid Qortorpaduu. Byabre roToBbl
ITOBTOPUTH HECKOJIBKO Pa3, €CIIA BaC C MEPBOTO pas3a HE MOHSIIN.

* OOpamaiiTecb ¢ 4e€JIOBEKOM C MpoOJieMaMy pPa3BUTHS TOYHO TaK K€, KaK BbI OBl
oOpaianuch ¢ J00bIM IpyruMm. B Oecene oOCykaaiTe Te e TEMbl, KaKUe€ Bbl 00CYXIaeTe ¢
Ipyrumu JtroasMu. Hanpumep, morogy, nocienHue cOObITHSI.

* OOpanjaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

* [TomMHuTE, 4TO JIOAU C 3aJEPKKOM B PA3BUTHH J€ECIIOCOOHBI U MOTYT TOJIUCHIBATH
JTOKYMEHTBHI, JaBaTh COrJIacCue Ha MEAUIIMHCKYIO MIOMOIIb U T.1.

Ilpasuna >muxema npu o00wieHUU C UHEANUOAMU, UMEIOUWUMU HCUXUYECKUE
Hapywenusn:

* [Icuxuyeckre HApYIICHUS - HE TO KE caMoe, YTO MPOOJIEMBbI C 3aJIePKKON B pa3BUTHM.
Jltoqu ¢ nCUXUYECKUMU MTPo0IeMaMu MOTYT UCIBITHIBATH YMOILMOHAIBHBIE PACCTPONCTBA HIIU
3aMEIIaTeNIbCTBO, OCIOKHSIOIIME MX KM3Hb. Y HHMX CBOM OCOOBIM M M3MEHYMBBIA B3IJIsA] Ha
MHD.

* He Hago aymarp, 4To 101U C MICUXWYECKUMH HAPYIICHUSAMH 00513aTEIbHO HYKIAIOTCS
B JIOMOJTHUTEIHHON MOMOIIM U CHEIUATILHOM OOpAaIllCeHHUH.

* OOpamaiiTech ¢ JIOAbMU C TNCUXUYECKUMU HAPYIICHUSIMH KaK C JUYHOCTsIMU. He
HYXHO JieJaTh MPEeXIEBPEeMEHHBIX BBIBOJOB HAa OCHOBAHUHU OIbITA OOIIEHUS C JPYTUMH
JIOJIMU € TaKOH ke (GOpMOI MHBATTUIHOCTH.



* He ciienyer nymaTh, 4TO JIFOAH C ICUXUYECKUMHU HApyLIEHUIMH 00Jiee IPYTUX CKIOHHBI
K Hacuiuto. 1o Mud. Eciu Bl IpyxkentoOHbI, OHU OYAyT YyBCTBOBAThH CE0s CIIOKONHO.

* HeBepHo, 4TO0 JIt0M € NICUXUYECKUMHU HAPYIICHUSIMU UMEIOT IPOOJIeMbl B TOHUMAaHUHU
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBLIIMHCTBO JIHOACH.

* Eciam 4yenoBek, MMEKIIMN TCUXWYECKUE HApPYUIEHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOITHO, YTO BBl MOXKETE CII€JaTh, YTOOBI IOMOYb EMY.

* He roBopure pe3ko ¢ 4€JI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYUICHUS, TAXKE €CIU Y
BAC €CTh JJISI TOTO OCHOBAHUA.

Ilpaguna s3muxema npu 00wieHUU C UHEATUOOM, UCHLIMBIEAIOWUM 3AMPYOHEHUS 6
peuu:

* He urnopupyure ma101ei, KOTOPBIM TPYJHO TOBOPUTH, IOTOMY 4YTO ITOHATH UX - B BaILIUX
UHTEpecax.

* He nmepebuBaiite U HEe MONpPABIISITE YEIOBEKAa, KOTOPBIA HCIBITHIBAET TPYJHOCTH B
peun. HaumHaiiTe roBOpUTH TOJIBKO TOrja, Korja yOeauTech, 4TO OH YK€ 3aKOHYHJI CBOIO
MBICIIb.

* He nbITaiiTech yCKOpUTh pa3roBop. byabTe roTOBBI K TOMY, 4TO Pa3roBOP € YEIOBEKOM
C 3aTPYJIHEHHOH peublo 3aliMeT y Bac OO0JIbIlIE BPEMEHHU.

* CMOTpHUTE B JHIIO COOECETHUKY, OIAEPKUBANTE BU3YaJbHBIA KOHTAKT. OTHaliTe 3TOH
Oecenie Bce Ballle BHUMaHUE.

* He nmymaiite, 4TO 3aTpylIHEHHS B PEYM - IOKA3aTeNlb HU3KOTO YPOBHS HMHTEJUIEKTA
YEJI0BEKA.

* Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KHBKA.

 He npurBopsiTech, €ciM BBl HE MOHSUIM, 4TO BaM cKasand. He crecHsanTech
nepectpocuTs. Eciau BaM CHOBa HE yJIajoch MOHATH, IMOMNPOCUTE IMPOU3HECTH CIOBO B OoJiee
MEJJIEHHOM TE€MIIE, BO3MOKHO, 110 OyKBaM.

* He 3a0piBaiiTe, 4TO YENOBEKY C HAPYIIEHHON PEUYbI0 TOXE HYKHO BbICKa3aThcs. He
nepeOuBaiiTe ero u He nojasisiite. He ToponuTe roBopsiero.

* Ecu y Bac BO3HHKAIOT IPOOJIEeMbI B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK
UCII0JIB30BaTh APYTOM CIOCO0 - HANMKMCaTh, HAIIEYaTaTh.

C uHCTpYKIMENH 03HAKOMJIEHA CT. BOCIIUTATEb /Mumapwuna E.C. /

C uHCTpyKUMEH 03HAKOMJIEH 3aBX03 /3apunoBa M.P./
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